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2020 New Year 
Message from 
Pearson Gowero

Dear Colleagues,

Happy new year to you all. I hope you celebrated the start of 2020 in good 
spirits with family and friends. Now that we’re a few months into the new 
year, it’s good to look ahead and think about what this year may bring us. 
But first, a quick look back. The year 2019 was quite  eventful for all of us 
at Delta Corporation, noting the very unfavourable economic conditions. It 
would be important to call out some positive developments. 

Following the engagements amongst the parties, the Bottler Agreements 
with The Coca Cola Company (TCCC) have been renewed for a three-year 
term to September 2022. The cautionary notice that had been issued to 
shareholders was withdrawn. 

We have begun to focus on recovering market share hence it is pleasing that 
the Sparkling beverages volume grew by 38% for the third quarter. We are 
endeavouring to improve  product supply and have moderated retail pricing 
to ensure our offerings are affordable.. The recently launched “No Sugar” 
variants have been welcomed by the consumers.

Of course, there’s still a lot of work ahead.  The trading environment is 
characterised by high inflation and an unstable exchange rate with limited 
availability of foreign currency in the formal banking channels. Consumer 
spending is constrained by low disposable incomes as salary and wage 
adjustments continue to lag the increase in prices of goods and services. 
Our distribution and production operations are  impacted by the power 
outages and constrained fuel supplies. 

The sourcing of imported raw materials and services remains challenging 
due to the delays in servicing overdue payables.  

The economic outlook for 2020 is uncertain, which will be further impacted 
by the current shortages of cereals and the drought. The current shortage of 
maize and the anticipated drought in 2020 is likely to impact negatively on 
the business, particularly the sorghum beer category. The world economy 
is shaky as it is impacted by the Corona Virus (Covid -19) which has been 
declared as a pandemic by the World Health Organisation (WHO). The 
company will manage the emerging risks with a focus on reducing the 
foreign liabilities and maintaining consistent product supply. A strong 
and financially sustainable company that put the customer at the heart 
of everything we do. It is therefore imperative that we diligently service 
our customers and provide our consumers with our range of beverages at 
affordable prices.

It’s important for us to use our time wisely and move forward as decisively 
and swiftly as we can in 2020.

That will only be possible with your continued dedication and teamwork. 
Primarily in your own business units, but equally across the whole group. 
While we’ve successfully achieved our results as business units operationally, 
we need to continue to work together in order to create a successful seamless 
Delta Corporation. So, I encourage all of us in our decision making to 
evaluate not only what is best for our part of the business, but also the 
potential impact on other parts and on the Group as a whole.

We all bear testimony to the impact of the economic hardships on our 
personal lives. I would therefore like to thank you all for your significant 
support and dedication during these challenging times. The year ahead will 
bring its own challenges but I’m sure by working together, keeping focused 
on our priorities and putting our customers first we can realise our  goals. I 
am convinced I can count on  each one of us  to do the same.

Mr. Pearson Gowero
CEO Delta Corporation

Mr. Pearson Gowero
Delta CEO
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Editor’s Note

Hi Everyone! 

Welcome to our first newsletter for the year 2020.  Thank you 
to those of you who contributed to it, as these contributions 
are essential to the newsletter’s success. We are excited about 
the growing readership of our internal newsletter!

Congratulations to all those who have received awards since 
the last edition of the newsletter.   As members of the Delta 
Corporation community we all share in and benefit from your 
achievements and we hope to hear more good news along 
these lines soon. 

One of the most exciting announcements in this newsletter is 
the achievement of Wedzerayi Magwenzi from IT and Corporate 
Affairs. She graduated with a Master’s Degree in Business 
Studies at the University of Zimbabwe! IT then Corporate 
Affairs and now Business Studies! Wedze is moulding herself 
into a true businessperson. Congratulations to you, Wedze!
As the editorial team we continue to be proud of the great 
achievements that our employees are making! It clearly shows 
that we have a very strong human resource as an organisation.

We continue to look for a list of publications by employees.  
We would like to build on this section in the next edition, so 
please notify us of your publications over the next few months 
for inclusion in the next newsletter.  

In addition, we will continue to have a feature article in the 
newsletter! If you are interested in doing a feature article, 
please contact one of us via email: p.murambinda@delta.
co.zw or ki.murandu@delta.co.zw. All the best for the rest of 
the year!

To contribute to Delta World

Contributions to Delta World are welcome. The next issue 
will be published at the end of April 2020. Deadline for 
contributions is 31 March, 2020.

Please email your article and pictures to the editor, Patricia 
Murambinda, at: 
p.murambinda@delta.co.zw.

Pictures must be of good quality, in focus and of high resolution, 
in jpeg or pdf format.

If you have any queries, please address them to Kissmore 
Murandu: (ki.murandu@delta.co.zw) 
at Delta Corporation Head Office.

We are Delta Corporation – Brighter Together

Delta Corporation Limited, Corporate 
Affairs Executive 

Patricia Kudzai Murambinda
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Wedzerayi Reaching For The Skies
Wedzerayi Magwenzi is a Master of Business 
Administration (MBA) graduate from the University 
of Zimbabwe and a holder of an Honours degree 
in Information Systems from the Midlands State 
University. Having successfully completed industrial 
attachment with Delta during her third year in 
varsity, she was engaged as a Delta Graduate Trainee 
in March 2008. Delta has been her only company of 
choice since then!

Presently, she is doubling up as the resident ICT 
Specialist and Corporate Affairs Intern at Delta Head 
Office. She has completed a handful of courses for 
both disciplines and is raring to go for even more in 
the future.

She has, among others, completed the following 
courses: HCM Support and Maintenance (outgoing 
SmartHR and incoming Fiori), ITIL V3 Foundation 
Certificate, ITIL Intermediate Service Operation, 
Service Strategy, Service Design, Service Transition, 
Supervisory Development Programme, Microsoft 
Windows Administration and Active directory, as 
well as Paywell Payroll System Administration. She 
is a rounded Coach and trainer for Basis on PC for 
Delta Distributors, Sales Force Automation for Sales 
Reps and Driver Salesmen, Direct Full Store Service 
for Delta Salesmen, as well as SAP for S &D and 
Requisition systems.

On the Corporate Affairs side, she is covering 
Communications (Internal and External Affairs), 
Institutional Relations, Sustainability, Strategy, 
Partnerships, Regulation, Social Marketing and Social 
Norms, Corporate Social Responsibility (Better 
World) Programmes and Government Relations. 

Wedzerayi has evidently developed a keen eye 
on the technical side of the business as well as on 
Delta Corporation as a brand following successful 
completion of her MBA studies.

‘’Now, I am looking at taking my career to the next 
level whilst continuing to add more value to the 
business. My IT background is helping me fulfil my 
passion to create things with IT and effectively utilise 
it as a business tool that can bring results that I can 
touch and feel. On the other hand, the corporate 
affairs experience and MBA exposure have given me 
a new perspective to business stretching well beyond 
just IT. I keep on learning and I am enjoying it,” said 
Wedzerayi.
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Castle Lager Soccer Star of the Year 2019

Caps United midfielder Joel ‘Josta’ Ngodzo scooped 
the 2019 Zimbabwe Soccer Star of the Year Award 
after he beat 10 other players in the Castle Lager 
Premier Soccer League (PSL) to win the coveted 
award. This is the first time the 30-year old has won 
the award.

Ralph Kawondera of Triangle United was voted 
first runner-up while Prince Dube of Highlanders 
Football Club landed the second runner-up award.
In his speech at the awards ceremony Delta 
Corporation General Manager for lager beer 
business Dr Munyaradzi Nyandoro said Delta was 
proud to be celebrating the 50th anniversary of the 
Soccer Star of the Year.

“We celebrate a milestone in the history of the Castle 
Lager Premier Soccer League as we mark the 50th 
anniversary of the Soccer Star of the Year,” said 

Dr Nyandoro. “Tonight, we remember all those that 
have won the coveted title of Soccer Star of the Year 
since the awards began in 1969. From the legendary 
George Shaya to the new age stars such as Rodwell 
Chinyengetere, we remember their exploits on the 
pitch and their contribution to the beautiful game in 
Zimbabwe.”

2019 Castle Lager Premier Soccer League Awards 
winners:

Soccer Star of the Year: Joel Ngodzo (CAPS United)
1st runner-up   : Ralph Kawondera 
      (Triangle United)
2nd runner-up : Prince Dube (Highlanders)
Coach of the Year : Joey Antipas (Chicken Inn)
Rookie of the Year : Andrew Mbeba    
    (Highlanders)
Goalkeeper of the Year: Ariel Sibanda (Highlanders)
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Castle Larger PSL Trophy Handover in Pictures
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Carling Black Label National Pool Tournament 2019

Tendai “Inspector” Mubaiwa defended his title against Benjamin Mabugu in the men’s category in a nail-
biting finale to win the 2019 Carling Black Label National Pool Tournament. Simangele Flatta Moyo from 
Matabeleland North emerged victorious in the lady’s category against Jessina Musiiwa. 

The two winners each walked away with ZWL $10 000.00, a pool table and all its accessories. The 
tournament ran from 2 November 2019 to 7 December 2019 across ten provinces in 24 centers. A total of 
64 male and 32 female players qualified and took part in the finals held in Harare.

CHAMPIONS DESERVE CHAMPION BEER
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The month of September saw the successful staging 
of the first ever Zambezi Lager Mighty Bonfire 
event at Donny Brook Park. The inaugural event 
was held amidst a crowd of over 4000 people with 
performances by local acts and DJs such as the 
Djembe Monks, Takura, King Her, Reverb 7 and 
more.

The main attraction for the event was the Mighty 
Bonfire which was a 10x10m and 3.5m high bonfire 
that was lit and managed by the Delta Lagers Fire 
Marshalls. This successful lighting made this the 
experience of the year and consumers gathered 
around the mighty bonfire amused at its beauty and 
magnificence as it was the first of its kind.

Ahead of the event a series of exciting activations 
were staged across Harare to drive awareness of the 
Bonfire using our unique Fire lighting mechanic. 
This activation was crafted to excite consumers 
and drive engagement with them around the idea of 
bonfires.

Zambezi is a brand known for the technology savvy 
consumer, there was a compelling digital campaign 
run through the month of September across Facebook 
and Instagram, which were used in collaboration to 
boost the event content and event page that housed 
details of the upcoming function. While Twitter was 
used to drive organic messaging and conversation 
around the brand. 

We remain committed to responsible drinking 
communication and activation and as such, 
during the event there was a cool down station 
were consumers were given water for free to help 
rehydrate while still in the event space enjoying the 
music. 

To help consumers quench their thirst, six traders 
were available selling Zimbabwe’s own lager at 
discounted prices, which all in all made our event a 
huge success that consumers are looking forward to 
again this year. 

The Mighty Zambezi Lager Bonfire
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Castle Lite Micro Events 2019

During the month of December, Castle Lite executed 
a series of 10 micro events across the country as 
part of the running "Control Your Cold" Campaign. 
These events were held between the 7th and 31st of 
December 2019 in Harare (4), Bulawayo (2) Mutare 
(1) Gweru (1) Masvingo (1) and Marondera (1).

As an extension of the Control Your Cold Campaign, 
the experience for this December’s micro events was 
centered around giving Castle Lite consumers an 
opportunity to take control of their night by letting 
them improve their own music experience when 
they vote for the songs they wanted to hear ahead 
of the event on social media, and during the event 
when they buy Castle Lite.

Castle lite is becoming well known as the brand that 
owns December and we used this opportunity to 

drive volumes, create excitement and hype during 
the festive season. The events were across different 
outlets to get the desired reach and deliver extra 
cold nights as per the norm. 

From controlling the cold to controlling the beat, 
the Castle Lite micro events brought excitement 
across the country in the various venues, giving out 
premium steel cooler boxes at each of the events. 
Winners could not help but almost shed a tear of joy 
upon being handed their prize.

During these events outlets discounted their prices 
to give nothing but the best value for money for an 
extra cold refreshing castle lite. We will be looking 
forward to what 2020 has to bring and to indeed 
keep it extra cold again.
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Chibuku Super Cup 2019 

Highlanders beat Ngezi Platinum Stars FC 1-0 to lift the Chibuku Super Cup Final on 30 November at 
Barbourfields Stadium in Bulawayo. 

Pre-match amplification was successfully done, resulting in a paid attendance of around 12,300. In-store 
activations were ran and at lively road shows, consumers won 1, 000 match tickets to watch the finals.
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Chibuku Super Surprise Christmas Promotion 2019

November kick-started with the launch of the Chibuku Super Surprise Promotion aimed at creating hype 
and excitement during the festive season whilst spurring Chibuku Super volumes. 

The promotion ran from 8 November 2019 to 10 January 2020. As part of the promotion, we ran Pick a 
Box activations countrywide where consumers won shopping vouchers, t shirts, caps and product. Weekly 
draws were conducted in outlets with lucky winners pocketing cash and other prizes. 

Chibuku Super Surprise Christmas Promotion 2019

November kick-started with the launch of the Chibuku Super Surprise Promotion aimed at creating hype 
and excitement during the festive season whilst spurring Chibuku Super volumes. 

The promotion ran from 8 November 2019 to 10 January 2020. As part of the promotion, we ran Pick a 
Box activations countrywide where consumers won shopping vouchers, t shirts, caps and product. Weekly 
draws were conducted in outlets with lucky winners pocketing cash and other prizes. 
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Sorghum Opaque Beer Academy Graduation Ceremony 

Ten students were presented with the Certificates 
upon completion of the Course in Opaque Beer 
Brewing at Mandel Training Centre on October 3 
2019. The Course is run on a yearly basis by the 
Sorghum Technical Department in conjunction 
with University of Pretoria and this was a combined 
graduation ceremony for classes of 2016 and 2018. 

Students who received their certificates from class of 
2016 were Simbarashe Chihota, Sandra Ncube and 
Charity Nyemba while the 2018 class comprised of 
Chiedza Chinhoyi, Nyasha Dube, Obrian Kumbire, 
Eshmail Madora, Tinashe Mangwanda, Siane 
Bianca Moyo, Noah Mtetwa, Emmah Mutsatsa and 
two Zambian delegates Melody Nsabika and Amos 
Dube in absentia.

The certificates were presented by the Technical 
Executive representative, Farai Matambo together 

with Peter Jack, the HR Manager. Simbarashe 
Chihota and Siane Moyo received awards for best 
students from their respective classes while lecturers 
Sharai Tinofa and Leonah Motsi were appreciated 
for their efforts in running the course yearly. 

Sorghum Opaque Beer Academy (SOBA) has been 
running since 2000 and since its inception, more 
than 100 students have successfully gone through 
the course. The course runs yearly, focusing on 
providing brewers in opaque beer breweries and 
other similar beverage producing operations with 
required scientific and technical knowledge and 
skills so that they are capable of performing their 
duties with an acceptable level of understanding. 

Over the years, Brewers, Quality Controllers, Sales 
Managers, Plant Managers, Brand Managers and 
Maltsters have taken the course. 
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Women’s Linc 

The Coca-Cola Women’s Linc (WL) Chapter, a group of women linked with the Coca-Cola Company through 
Delta Beverages, Mutare Bottling Company and Schweppes held their annual meeting at Delta Head office 
where Dr. Fungai Mtisi of Image Xchange was the Guest speaker.

The key objectives discussed at the meeting were to increase engagement and excitement about Women’s 
Linc across the business and increase relevance and authenticity of WL in the business by responding to 
women’s needs. 

In the coming year they aim to hold two big events for all women within the business to inspire and connect 
them, create a demand-driven model and process so that WL activities are relevant to the needs of women 
and support activities that can holistically grow within the business so that they won’t be reliant on one 
centralised committee.

The Women’s Linc program which runs under the theme “Lead Inspire Connect” is designed to develop 
women both in the workplace and personally.  
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Delta Management Women Stakeholder Engagement

On the 13th of December Delta Head Office held a 
stakeholder engagement between Delta management 
women and the General Management Committee. 
A stakeholder engagement is an integral element 
to the business’ work in developing, designing and 
implementing services and policies that benefit all 
stakeholders. 

The aim of this engagement is not only to bolster 
relations with a special focus on women of Delta but 
also foster greater understanding of the business’ 
vision, mission, its core values, key programmes, 
and developments. 

Delta has moved ahead to ensure that women’s 
concerns are addressed within the male dominated 
industry.  The movement is significant – it’s a 
commitment which goes beyond a mere promise 
hence the drive of the Coca-Cola Women’s Linc 
program where women within the organisation 
connect and inspire each other in their different 
work spheres. 

Delta no longer treats its engagement with women 
as a mere responsibility issue. It is a non- negotiable 
investment matter based on principle and not 
promise
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Kwekwe Brewery holds a ladies forum every fortnight, usually on Fridays at 1630hrs and it is called Chishanu 
Chemadzimai which focuses on issues that affect women both at home and in manufacturing industry. 

It also gives them a platform to share their successes and failures at home and on the work front. They do 
presentations led by the Wellness champion on female health and, other relative issues. The group has also 
engaged a local trainer who comes through every week for fitness sessions.

So far the topics covered include;
• Breast and cervical cancers;
• Condoms, their use and how they are worn (demonstrations with help from CIMAS);
• How to save money in this harsh economic environment, different recipes at home and  school   
 kids lunchboxes;
• How to balance, work, home and social lives;
• Fitness - exercises to make one stay fit and ; 
• Ladies etiquette - how to feel and look good even on a low budget.

Chishanu Chemadzamai at Kwekwe Brewery
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Kwekwe Maltings Embraces Wellness

The year  2019 ended on a high note at Delta 
Beverages Kwekwe Maltings plant where they 
hosted a week-long wellness programme that ran 
under the theme Keep fit, healthy and know your 
status.

Kwekwe Maltings staff got an exciting  wellness 
experience as it left everyone excited and living 
healthier. The programme started on  6 December  
with a presentation on the topic Wellness a business 
case by one of the wellness champions. The 
presentation focused mainly on why employees 
must stay healthy, and how the company is affected 
through lost time due to sickness. It also emphasised 
and acknowledged management support.

The wellness week was supported by several 
service providers that included Kwekwe General 
Hospital, Nyaradzo, The Good Samaritans, Cimas, 
Dr Machingauta (Dentist) and Deborah Ladies of 
Today.

The different service providers hosted individual 
employees at their different stands. The service-
providers addressed on-site issues of VCT, blood 

sugar checks, BMI checks, cancer awareness, dental 
checks and medical records update. The Deborah 
Ladies of Today presented on the topic Drug and 
substance abuse. It unpacked informative and 
applicable issues that surround drug and substance 
abuse. Staff actively participated in the discussion.
Sporting activities.

After the presentations, employees embarked on 
different sporting activities that included soccer, 
volleyball, darts, pool and a session on aerobics. 
These sporting activities were done as departmental 
competitions. 

Aerobics
The aerobics club made a stunning presentation that 
thrilled everyone. The theme was Last standing is 
the winner. It was tightly contested with individual 
adaptness and skill showing to the applause of 
spectators. 

Departmental competitions were done in the 
different sporting disciplines. Below is a summary of 
sporting activities and winners

Date  Sporting Activities  1st Prize Winner  2nd Prize Winner

06/12/2019 Soccer    Production Dept  Engineering Dept

12/12/2019 Volley Ball   Engineering Dept  Administration Dept

12/12/2019 Darts    Administration Dept  Engineering Dept

12/12/2019 Pool    Production Dept  Administration Dept

06/12/2019 Draft    Engineering Dept  Production Dept
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Sexual harassment can be defined as unwanted 
verbal, non–verbal or physical conduct of a sexual 
nature which has the purpose or effect of violating 
the recipient’s dignity or creating an intimidating, 
hostile, degrading, humiliating or offensive 
environment for the recipient.

The International Labour Organization (ILO) points 
out that sexual harassment is worse for employees 
who are often isolated and marginalised and have 
little or no access to information on awareness. It 
is and will always be a violation of Human rights, 
a discrimination and a safety and health issue 
especially during these times where HIV and Aids is 
prevalent. More employees find the topic of sexual 
harassment embarrassing and very sensitive due to 
cultural beliefs.

A survey by the Industrial Psychology Consultants 
on Sexual harassment in the workplace in Zimbabwe 
(2016) revealed that 14% of the participants 
indicated that they had been sexually harassed 
at work, 48% of the respondents had witnessed a 
colleague being sexually harassed at their workplace, 
26% of the respondents were not aware of the ways 
to address sexual harassment at their workplaces. 

Of the participants that were sexually harassed at 
work, 75% were females.

World statistics indicate that 50% of employees suffer 
one form of sexual harassment at the workplace and 
90% of those cases are unreported.

Who can be a victim of sexual harassment?
Both men and women. The victim does not have 
to be of opposite sex. The victim does not have to 
be person directly harassed but could be anyone 
affected by the offensive conduct.

Who can be a sexual harasser?
Men and women. He or she can be the victim’s 
supervisor, an agent of the employer, a supervisor in 
another area, a co-worker or a non-employee.

Why do people sexually harass others?
Most people who harass others do so in a conscious 
or unconscious way to express dominance or power. 
Sometimes people sexually harass others in an 
attempt to keep them in their place. Others harass 
in front of their peers in an attempt to seek approval 
(ILO 2018).

Sexual Harassement at the Workplace
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Conduct, Which Constitute Sexual Harassment
Physical Conduct

• Unwelcome physical contact including    
 patting, pinching, stroking, kissing, hugging,   
 fondling or inappropriate touching;
• Physical violence, including sexual assault;
• Use of job related threats or rewards to solicit   
 sexual favours.

Verbal Conduct
• Comments on worker’s appearance, age, private   
 life;
• Sexual comments, stories and jokes;
• Sexual advances;
• Repeated and unwanted social invitations for   
 dates or physical intimacy;
• Insults based on the sex of the worker;
• Condescending or paternalistic remarks;
• Sending sexually explicit messages (by phone or   
 by email).

Non-verbal conduct
• Display of sexually explicit or suggestive material;
• Sexually-suggestive gestures;
• Whistling;
• Leering.

Effects of Sexual Harassment
Victims of sexual harassment often experience 
emotional, physical symptoms for years to come
• Sexual harassment can cause not only mental   
 health issues but physical effects as well.
• Most common diagnoses are depression, anxiety   
 and even post-traumatic stress disorder.

• Experience of sexual harassment can either   
 trigger symptoms of depression and anxiety.
• Some research has found that sexual    
  harassment in one’s early career can cause long   
 term depressive symptoms;
• Dealing with the aftermath of sexual harassment   
 may also exhibit symptoms of post-traumatic   
 stress disorder especially if the harassment leads   
 to violence and assault.
• 90% of women who experience a sexual assault   
 exhibit symptoms of acute stress.

Physical Symptoms
Physical symptoms may manifest as:
• Muscle aches
• Headaches
• High blood pressure
• Lack of sleep
• Long-term effects lead to heart complications.

 “Self-respect by definition is a confidence and pride 
in knowing that your behavior is both honorable 
and dignified. Therefore, when you harass or vilify 
another person, you not only disrespect them, but 
you also. Respect yourself by respecting others” 
Miya Yamanouchi

“If you blame the rape victim because her clothes 
were provocative. You must also blame the bank that 
was robbed because its contents were provocative” 
Unknown

Compiled by:
Daniel Tarisayi
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Delta Bottle Crusher Hand Over

Delta Training Institute (DTI) first year apprentice 
students came up with a bottle-crusher project after 
noticing the dangers of manually crushing broken 
and rejected bottles with shovels.  The broken and 
rejected bottles were being crushed using shovels to 
reduce their sizes before being packaged in one tone 
bags for transportation to recycling companies. 

This was not only tedious but an unsafe process as 
glass chips could easily injure the employees. The 
DTI HRD manager, Mr John Chuma then challenged 
the first year apprentices to come up with a project 
beneficial to the plant.

They developed a bottle-crusher from scrap material 
from the plant, which can crush 1200 bottle a minute 

or 72 000 bottles an hour. This has proved to be a 
safer and faster way of crushing bottles for recycling.
The crusher is partly manual and partly mechanical/
electrical, feeding the bottles into the crusher hopper 
is done manually but can be improved to make 
it mechanical. The crusher is electrically driven 
during the bottle crushing process and the crushing 
components are guarded to prevent injury to the 
operators.

The machine needs 2 people only for its operations 
and takes very little time to crush bottles as 
compared to manually crushing them. The machine 
is safe to use than crushing bottles with a shovel and 
the time to fill the one tonner bags will be reduced 
significantly

DTI apprentices have designed and manufactured a bottle crusher

The HRD manager DTI John Chuma flanked by the GM Lager business Doc Nyandoro, Corporate affairs executive Patricia Murambinda explains how 
first year apprentices at DTI came up with the bottle crusher idea. Listening attentively are Melusi Mtwazi Plant manager Lagers Harare, Kudakwashe 

Kapurura Engineering manager and other DTI staff members
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Delta Bottle Crusher Hand Over in Pictures

Corporate affairs executive Patricia Murambinda and Doc Nyandoro 
listening as the DTI HRD Manager  talks about the  bottle crusher

Dr  Nyandoro cutting the ribbon on the bottle crusher whilst DTI staff 
members clap their hands

I am humbled by this fantastic work says doc Nyandoro as he addresses 
team DTI and other invited guests

Some of the apprentices who were part of the project together with 
their training officer A. Ngwaqazi

Safety first –invited guests, DTI staff members putting their safety gear before the bottle crusher is operated
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Sales Academy Graduation
The Sales Academy Graduation was held on the 22nd of November 2019. It had graduates from Lagers, 
SBs and Chibuku who were mainly sales reps. SBs had the largest number of graduates and Dr Nyandoro 
was the guest of honour.

Team Leader Development Programme Graduation
The Team Leader Development Programme graduation was held on the 18th of October 2019. At the 
graduation Mr. Mashall Pemhiwa, the Human Resources Director was the guest of honour. He dubbed the 
pioneer group as the "Delta 22". The event also coincided with the Manufacturing Development Forum that 
ran with the theme "Back on Track".

Mandel Training Centre 
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Delta Helps Construct Police Base in Chitungwiza 

Delta Beverages and other members of the business community in Chitungwiza’s Tilco industrial area 
constructed a police base there for the Zimbabwe Republic Police to combat increasing crime within the 
area.

The Officer Commanding Police in the Harare Province, Commissioner Bernard Dumbura, officially opened 
the base at a ceremony on December 6.

Speaking at the opening ceremony, Commissioner Dumbura expressed his appreciation of this community 
initiative and thanked all those involved in erecting the base. He linked the rise in crime to the economic 
hardships people were experiencing.

The commissioner also handed over bicycles at the event, there was also a Pass-Out Parade for the 
Neighbour-hood watch Committee and Junior Call.

Delta Beverages contributed ZWL$5,400 towards the construction of the base.
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HelpAge Zimbabwe received financial support 
from Delta Beverages to conduct developmental 
projects at Melfort Farm Old People’s Home and 
Mazowe River Bridge Centre Old People’s Home. 
The projects which sought to ultimately improve 
the lives of Old People at the two homes was a 
shift from the usual welfare and charity-based 
interventions characterised by food donations to a 
developmental approach designed to upgrade the 
home infrastructure with the overall intention to 
generate income for the home.

After a comprehensive needs assessments at the two 
homes it was established that Melfort Old People’s 
Home critical need was water infrastructure 
development that would improve Old People’s 
access to clean water at the same time laying the 
ground for agro-based income generating projects 
such as fruit orchard and horticulture. 

On the other hand, Mazowe River Bridge Center 
Old people’s Home critical need was to revive 
the grinding mill project which would ensure the 
occupants have improved access to the essential 
staple food ingredient of mealie meal whilst 
generating income to meet other eldercare needs. 
The start-up processes for the project were initiated 
on the twentieth of November 2019.

The Refurbishment of water piping system at 
Melfort
The water piping system at Melfort was dilapidated 
causing serious challenges to the water supply to the 
various areas at the Home. Areas affected included 

the water tank, the drainage system, and the water 
supply to the orchard and the canteen.

The Water Tank Installation
The water tank installation was embarked on the 
23rd of December 2019 and was fully complete 
with all the pipes leading from the tank replaced 
with new ones. The water tank that was slanted and 
slowly sliding from the anthill on the home is now 
pedestaled on a cement slab that was constructed 
on the anthill top. All the leakages that were causing 
enormous losses of clean water were effectively 
stopped when the pipes were replaced.

The Drainage System
The drainage system at the home comprised 
underground metal pipes that had outlived their use 
and had over the years turned into rusty pipes with 
several leaking points thereby heavily compromising 
water supply. The repairs of the drainage system 
included replacing all the rusty pipes with new ones 
enhancing  efficient water supply. 

Orchard water system
The orchard which had been initiated as a fruit 
project to enhance income for the home had been 
completely abandoned owing to the dilapidated 
piping system which was stalling water supply. 
The tape and the underground piping system had 
stopped functioning. The repairs included replacing 
the damaged underground pipes with new ones and 
installing a new and durable tape. The watering 
of fruit tree nurseries has been resuscitated and 
progressing well.

Delta-Supports Melfort Farm Old People’s Home
and Mazowe River Bridge Centre Old People’s Home

Picture of the piping system before the repair showing 
leaking and old pipes

Water tank pedestal under construction
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Canteen Water Supply
The repairs done for the canteen included the 
replacement of rusty and leaking water pipes with 
new and durable copper ones. However the purchase 
and fitting of water tapes to replace the faulty ones 
currently in the canteen will be done.

Mazowe River Bridge Centre Old People’s Home 
Grinding Mill Project
The grinding mill had been abandoned at the home 
due to a malfunction and the absence of a competent 
miller. With support from Delta Beverages HelpAge 
Zimbabwe managed to purchase the materials 
needed for the grinding mill repairs and routine 
servicing. A mechanic was hired to do the repairs 
and replacement of broken parts resuscitated the 
grinding mill project. A recruitment and selection 
process was conducted to ensure that a competent 
and reliable miller filled the miller’s vacancy. With 
the Miller now available and the grinding mill 
repairs completed the grinding mill project has 

resumed operations beginning the second of January 
2020. Marketing of the grinding mill at the home 
has been done through word of mouth and funeral 
announcement by the sub chief in the area.

With the completion of the supported projects now 
in place it is pertinent to ensure security of the 
project equipment. In this vein, further investment 
is required in fencing of the homes to ensure safe 
upkeep of project resources. 

Significant income flows expected from the projects 
in the two Old People’s Homes (OPH) will set a 
solid pedestal from which lives of older persons will 
be improved. Efforts to increase such developmental 
projects within the homes represent low-hanging 
fruits through which healthy lifestyles and dignity 
of older persons can be maintained in contrast to 
the charity based approaches which mostly provide 
piecemeal solutions and fail the sustainability test.

The new blue pipes are being installed

Water tank pedestal constructed

The old water tank pedestal slanting and endangering the tank and the 
people being reconstructed

Drainage connections redone to supply water to all areas at the home

Water tanks now sitting on a new pedestal

Kitchen tapes replaced
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Delta Beverages Corporate Affairs Executive Patricia 
Murambinda addressed delegates at the Jairos Jiri 
75th Annual General Meeting at the Kadoma School 
for the blind on November 23 2019. 

In her speech she said Delta Corporation is proud 
to be associated with Jairos Jiri, an association 
that has evolved into a unique humanitarian and 
developmental agency which has continued to 
function as a great catalyst in the transformation of 
lives of people with disabilities and as we are proud 
to be associated with it.

Through the 60 years of growth and maturity 
coupled with the inspiring vision of its leaders, the 
success of this great organisation can be attributed 
to a philosophy that is worth recording. It is their 
belief that every struggle for betterment of social 
order and human development is accompanied by 
differences of opinion but what matters is the fruit 
of the tree.

The Jairos Jiri Association also believes in the need to 
enhance independence, dignity and self-confidence 
of people with disabilities which aligns to some of 
the Delta ethos. The National Executive Committee 
(the Board) continued with its involvement in the life 
of the organisation, through the robust functioning 
of various organs over the 75 years.

“Delta Corporation by associating themselves with 
Jairos Jiri, aspire for a Better World by contributing 
to making a difference in the communities that 
they operate in. We believe in a Brighter, Better, 
Thriving and Growing society hence our investment 
of ZWL$10,000 into a water reservoir built for the 
Silobela Old People’s Home”, said Murambinda.
Delta has been involved in assisting Jairos Jiri in 

various sustainable development projects as a means 
of enhancing capacity for less privileged communities 
for thirty years now.   The Silobela old people’s 
home counts as one of the Jairos Jiri institutions in 
Zimbabwe to benefit from this programme in the 
past twenty years.

Delta runs a vibrant sustainable development 
programme which includes water stewardship and 
this command close to ZWL$500 000 investment 
annually. To date 6 institutions have benefited from 
the program over the years amounting to 
ZWL$3 000 000 investment. 

As was the case on this project, Delta provides non- 
local resources required for construction of water 
reservoirs and partners the selected institution 
who supply locally available resources and the 
workmanship.  

“We have worked closely with Jairos Jiri in fulfilling 
this project and we appreciate the role that the 
institution played in overseeing this project. We 
are mindful of the attention to detail and at times 
sacrifice that goes into monitoring these projects.  
Thank you for your commitment and support”, she 
added.

 “It therefore, brings us much joy today to officially 
handover the water reservoir as it resembles the 
passion and team work that was invested in bringing 
the project to fruition. Thank you for your diligence 
in dedicating your time and resources to improving 
the home that serves your community”.
This bee-hive collaboration is the future of 
sustainable community development and Delta is 
proud to be part of it. We are Brighter Together.

Delta’s Continued Support for Jairos Jiri
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Mustard Seed Communities

1.The following items were donated to Mustard 
Seed Communities by the Delta lagers Belmont 
plant employees.

  Item   Quantity

  Teapots  7

  Cups   12

  Pans   2

  Urns   2

  Pots   3

  Chipped Plates 172

Visit to Mustard Seed Communities and Making 
Donations

Staff members had an opportunity to visit the 
Mustard Seed Community in Woodvile and saw 
the projects they are running which include, 
chicken rearing and eggs, vegetables and pig 
rearing.

They also visited the homes which are resident 
to 18 children with special needs.

The group took the opportunity to donate the 
plates and cups from our canteen, as well as 
clothes donated by some Delta staff.
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Retailer Development Programme

Delta Beverages continued with the Retailer Development Programme which aims to help improve the 
business skills of retailers, with the second phase of the training for 2019 being held in Harare from 18-20 
December where 17 retailers were trained.

The training that was done under a classroom type of setting had four modules namely Personal Money 
Management, Basic Business Skills, Running My Beverage Business & Responsible Retailing & Environment 
Awareness.

The Retailer Development Programme is organised annually to help improve the business skills of retailers, 
enable them to increase their sales and revenue, promote responsible drinking at their outlets and to improve 
their livelihoods.

Opening remarks

Group photos Group in session

Group work
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Chipindura Primary School
Wins 2019 Jikinya Dance Festival
Chipindura Primary School from Bindura in 
Mashonaland Central was the winner of the 2019 
Jikinya Dance Festival held in Masvingo. The school 
also won the competition in 2018 and once again, 
beat nine others with their Mbende Jerusarema 
traditional dance.

Chipindura Primary School head, Tawanda Damiso, 
was full of praise for his students and could not hide 
his excitement. 

“I’m very happy with the performance of my pupils 
who have shown the country that they are the 
champions in dancing Mbende Jerusarema,”said 
Damiso. 

For winning the two-day competition, Chipindura 
walked away ZWL $5 000 richer while second-
laced, Chiedza from Kwekwe won ZWL $4 000 and 

Arnold from Makoni District in Manicaland was 
given ZWL $3 000.
The 2019 edition of the festival ran under the theme 
‘Building Zimbabwe through Dance’ and showcased 
various traditional dances by primary school 
pupils from around the country. The festival aims 
to encourage children to appreciate and perform 
Zimbabwean traditional dances thus preserving our 
rich intangible cultural heritage for posterity. 

It is against this background that there is need 
to promote and develop traditional dance forms 
through the education system. Inaugurated in 
2002, the dance festival is a partnership programme 
between the National Arts Council of Zimbabwe 
(NACZ) and the National Association of Primary 
Heads (NAPH) and is mainly supported by Delta 
Corporation Limited.
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National Clean-Up Campaign

Delta employees continued to volunteer and participate in the National Clean-Up Campaign-launched by 
His Excellency the President of the Republic of Zimbabwe Emmerson Mnangagwa on the first Friday of 
every month-as part of the Delta for good campaign. 

The National clean-up campaign for Delta Transport Services (DTS) was held around the premises along 
Telford Road, at Gain Cash and Carry and at CCD Graniteside Delta Transport Services Harare and Sorghum 
Head Office also participated in the national event.

The National Environment Cleaning Day is part of Government’s move to ensure the country has sustainable 
environment management and waste disposal systems running under the theme “Zero tolerance to litter: 
my environment, my pride.”
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“If you desire to make a difference in the world, 
you must be different from the world.” Elaine S. 
DaltonIn.

As part of the Delta Social Responsibility programme, 
in October 2019, we embarked on the journey of 
a lifetime, a journey to make a difference in the 
community. We held our first Make A Difference 
roadshow for 2019 in Sunningdale and Mbare.

We set off for Sunningdale suburb in Harare to 
meet with Mr Collen Nyangani, who is a member of 
the Sunningdale 1 & 2 Residence Association. Mr 
Nyangani was our winner for the Random Acts of 
M.A.Dness contest that we held on our social media 
platforms. 

Random Acts of M.A.Dness is an initiative by 
Delta Corporation held on social media where 
we ask individuals to clean up random areas in 
their communities. We then task the participating 
members to take before and after pictures showing 
the areas that they would have cleaned.

After doing so, we then pick a winner based on who 
has made the most effort, and we award them with 
a Delta Corporation sponsored clean up in their 
community.

As we were in Sunningdale, we had the M.A.D 
roadshow team helping us amplify our message 
about waste management and recycling. We moved 
around areas in Sunningdale 1 & 2; encouraging, 
educating and entertaining the community about 
waste management through recycling.

On the day, the roadshow continued to Mbare where 
residents thronged the streets eager to learn about 
waste management. We managed to encourage 
community members to clean up the surrounding 
areas as we shared important waste management 
and recycling tips.

As Delta we have a responsibility to protect all 
natural resources, treat industrial waste and develop 
recycling alternatives.  Our desire for a clean 
environment represents a powerful sense of destiny 
and hope for the future. 

Making a Difference in Society
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Boost Fellowship

The Delta-BOOST Ethics and Social Responsibility Initiative 2019, ran under the theme Towards a Cleaner 
World -Make a Difference Campaign. This was the third year of the initiative which saw teams upscaling 
their 2017 and 2018 projects to maximize profits and improve business models in their respective operation 
spaces. 

The year 2019 also saw teams having mentors from Delta Corporation Safety, Health and Environmental 
Teams and Finance personnel who assisted the various companies formed to improve their projects during 
the programme implementation phase and ensure that previous investment amounts were re-invested in 
the businesses. 

Integral to the programme were various environmental management campaigns to inform the public of 
responsible environmental stewardship with an emphasis on developing a  recycling culture of waste for 
communities mainly targeting post-consumer beverage packaging waste with teams engaging in social 
media and community related awareness interventions.

BOOST is an acronym for “Building Opportunities on Student Talent”. The programme is designed for 
students who are keen on leadership, self and community development. It promotes experiential learning by 
offering practical skills, which complement the classroom experience. BOOST is operational in 12  tertiary 
institutions across Zimbabwe namely, Africa University, Bindura University of Science Education, Catholic 
University in Zimbabwe, Chinhoyi University of Technology, Great Zimbabwe University, Harare Institute of 
Technology, Midlands State University, National University of Science and Technology, Women’s University 
in Africa and Delta Technical Institute.

The programme’s objectives are:

• To raise awareness on the importance of a clean environment;
• To promote and nurture students’ entrepreneurial capabilities;
• To promote waste management and environmental cleanliness;
• To enhance university student’s social etiquette, especially presentation skills;
• To foster entrepreneurial skills among youth and women and;
• Inculcate good social responsibility and promote community participation.

The programme focused on capacity building of the teams in their various communities, with a focus on 
project and financial management. All teams also received virtual support from team managers throughout 
the phase. Mentors were allocated from BOOST alumni to assist all projects under the programme. Teams also 
received support site visits from BOOST and Delta Corporation staff to audit and also prepare them for the 
final showcase.

The showcase was held on 8 November with an attendance of 325 delegates who took part in three initiatives on 
the competition day which included anti-litter awareness march, trade booth exhibitions and team presentation. 
At the event the Guest of Honour was the permanent secretary for Youth Sports Arts and Recreation Dr 
Thokozile Chitepo. The showcase also saw all six power teams winning an investment amount to plough back 
into their projects worth ZWL$38 000.
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Boost Fellowship in Pictures

Team Caste Elite receiving their prize money Award

Delta Corporation Board Member Dr Charity Jinya

Anti-litter awareness campaign in Harare CBD

BOOST Fellowship Executive Director Cleopatra Makoni
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The Institute of Brewers and Distillers (IBD) Africa Section Awards Gala was held at Pigalle Restaurant, 
Michelangelo Towers in Sandton on 9 November 2019.

Ten delegates were awarded with Tankards and Certificates on completion of the Diploma in Brewing run 
by the Institute of Brewers and Distillers. Delta’s Production Manager Leonah Motsi was awarded with a 
personalised Tankard and Certificate by the Africa Secretary and Treasurer - Alaistar Kennedy, and Clive 
Belcher who is an IBD Fellow and also Founder of the Global Beverages Solutions Company.

Leonah Motsi Lands IBD Africa Accolade
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Delta Receives a Record 15 Awards at the NSSA 
Annual Occupational Health and Safety Awards
Ceremony. 

The Occupational Health and Safety Division of the 
National Social Security Authority (NSSA) conducts 
an annual assessment of national performance on 
occupational health and safety in all sectors of the 
Zimbabwean economy. 

Delta Beverages production plants are assessed 
under the Manufacturing sector, while our Delta 
Beverages Centres (DBCs) and DTS Workshops are 
assessed as part of the Commerce and Distribution 
sector.  The NSSA assessment protocol is based 
on twenty program elements, which include 
the development of a safety and health policy, 
occupational safety and health management systems 
implementation and certification, compliance with 
relevant legislation, incident recording and reporting, 
establishment of Health and Safety Committees, 

emergency preparedness and response planning, 
accident investigation and occupational health and 
safety training. 

At the 2019 Awards Ceremony held on the 4th of 
October in Harare, Delta Beverages received an 
unprecedented total of fifteen awards, which is more 
than the combined total number of awards won in 
all the preceding four the years since 2015. 

Outstanding performers were Lagers Southerton 
Plant and Masvingo Sorghum Brewery, which won 
Gold Awards for the Manufacturing Sector in each 
of their respective provinces. The two tables below 
show all the Occupational Health and Safety awards 
attained by Delta Beverages in 2019. 

 Sector   Level of award Winning Delta Units 

 Manufacturing  GOLD  AWARD  Lagers Southerton Plant for NSSA  Mashonaland Province
       
       Sorghum Masvingo Plant for Masvingo Province

       CBC Willowvale Plant
 
 
    SILVER AWARD SBs Bon Accord Plant
       Sorghum KweKwe Super
       Sorghum Chiredzi 
       Sorghum Chinhoyi

    SILVER  DTS  Masvingo Workshop
       Mvurwi DBC

  Commerce and  BRONZE  Gokwe DBC
  Distribution     DTS Chinhoyi

NSSA OSH Sectoral Awards by Province

Cross-Sectoral Provincial Awards

  Level Of Award  Winning Unit   NSSA Province

  SILVER   Lagers  Southerton    Mashonaland

    SBs Bon-Accord   Matabeleland

    Sorghum KweKwe   Midlands

  BRONZE   Sorghum Masvingo   Masvingo
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In addition to the above awards, NSSA recognises units that score more than 75% during the annual 
assessments. The eight Delta Beverages units that received certificates of recognition for this very high pass 
rate were, Delta Transport Beit-bridge, Delta Transport Kadoma, Delta Transport Karoi, Delta Transport 
Gweru, Delta Transport Harare, Sparkling Beverages Graniteside Plant and Aspindale Maltings Plant. 
Congratulations to the winning plants, DTS Workshops and DBCs.

All smiles! Elizabeth and Daniel of Lagers Southerton receiving their Gold Sectoral Award and Shield. 

More smiles! Masiko and  Victoria of Sorghum Masvingo receiving their Gold Award and Shield.

Delta Receives a Record 15 Awards at the NSSA 
Annual Occupational Health and Safety Awards
Ceremony. 
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Professional Women, Women Executives
and Business Women’s Forum ( PROWEB)

Delta Beverages Corporate Affairs Executive 
Patricia Murambinda was second runner up in the 
Team Leader of the Year 2019 Award.

 
The 2019 Awards recognised women in 12 
Categories;

1 Business Woman of the Year Award
2.  Woman CEO of the Year Award
3.  Young Business Leader  Award
4.  Young Professional Leader Award
5.  Woman Owned Company Award
6.  Outstanding Achievement Award

7.  Lifetime Achievement Award
8.  Team Leader Award
9.  Role Model Award
10. Change Excellence Award
11. Community Dedication Award
12. Iconic Woman Award
 
The awards recognised Corporates and Individuals 
that supported PROWEB in various ways during the 
course of the year. 

Celebration of Leadership, Innovation, 
Achievements and Excellence of Women”
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Delta Beverages Corporate Affairs Executive Patricia Murambinda was awarded the Outstanding 
Practitioner of the Year 2019 and Delta Beverages was second runner up in the Media Relations Category 
at the Public Relations & Communication Excellence Awards.

The 2019 awards were organised by Institute of Public Relations & Communication Zimbabwe to celebrate 
the most outstanding, inspired and successful campaigns, individuals and companies in Zimbabwe 
communications industry.

The 2019 Recognised Women Under Public
Relations & Communication Excellence Awards
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Marketers Association of Zimbabwe Awards
Delta Beverages Corporate Affairs Executive Patricia Murambinda and Corporate Affairs Officer Kissmore 
Murandu attended the marketers’ convention held in Bulawayo from the 30th of October 2019 to the 2nd of 
November 2019 where the team received the Public Relations Practitioner of the Year 2019 award. 

Superbrand Awards
The organisation also received 3 awards at this year’s Superbrand awards: two for Coca-Cola and one for 
Delta Beverages.
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The Delta Beverages Corporate Affairs Executive held a plant tour for the Liquor Licencing Board, 
Management and Inspectorate at the Southerton Lagers Manufacturing Plant on 11 October 2019 and on 
22 November at the Chitungwiza Chibuku Super Plant. 

The purpose of the tours was to familiarise the board with the Delta way of doing business.
 
The Liquor Licensing Board deliberates powers and functions on the board and various officers in relation 
to licenses. It permits and provides for the sale and supply of liquor, authorises the sale of refreshments and 
other articles, regulates the conduct of licensed premises, provides for restrictions on the recovery of debts 
related to the supply of liquor related matters.

Liquor Licencing Board Plant Tours
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Cyber criminals are constantly developing new and more sophisticated malware that can evade detection. 
Phishing is another way used by cyber criminals to deliver and use malware to gather and obtain access to 
sensitive information. An attacker can use a phishing email, website, text message or even a phone call to 
trick a victim into providing information “voluntarily” or into clicking a malicious link that will redirect 
them to a nefarious website or download malicious software. Here are some of the ways which can be used 
to fight against malware:

• Ensure your device has an antivirus software which detects malicious programs like ransomware  
 as they arrive and always keep it up to date.
• Do not install unknown software or give it administrative privileges unless you know exactly what  
 it is and what it does.
• Back up your system and files to Cloud-based services, or store your backups offline, such as on  
 disconnected external drives frequently and automatically! 
• Avoid opening suspicious emails and clicking links from unknown senders.

Reporting Suspicious Email 
Microsoft Outlook O365 has a ‘Report Message’ function which can be used to report phishing attempts. 

Please note you can now report to Microsoft if you receive a suspicious email similar to the ones above. 

Here are a few steps to follow when reporting phishing messages:

Step 1. Open the suspicious email in Outlook O365 

Step 2. Click on ‘Report Message’ on the menu bar: 

Step 3. Select ‘Phishing’ on Report Message options

Step 4. Finally, on the Report Message dialogue box that comes up, click on Report.

Cyber-Security Awareness Stop that Malware
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Reporting allows Microsoft to update their database against similar future attempts hence stopping malware 
attacks.

“think before you click and
 stop that malware”

From Delta IT Security team

Sources:https://www.sans.org/security-awareness-training/ouch-newsletter
https://www.alamy.com/stock-photo-roadsign-stop-malware-80169518.html
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